
WARRANTY



Congratulations on joining hundreds of people worldwide who 
understand the importance of sleep and appreciate how a good night’s sleep improves 
and adds a zest to their waking life.

At Poly Products, It is our endeavor, to make that great night’s sleep possible for you. For 
three decades we have been applying technology to offer you an ever improving sleep 
surface.

Your mattress is a product of great care and attention. You have made the right choice 
for years of undisturbed sleep.

Enjoy, 

Syed Anwar Ahsan
General Manager
Poly Products LLC
Sultanate of Oman
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 (We hence recommend use of a firm non-yielding foundation.)

 compaction of upholstery materials since such body impressions  
 are only an indication that the comfort layers are conforming to
 your body shape.)
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 of improper care, abuse, unsanitary conditions or bed bugs or  
 damage by flooding.

 warranty card is not produced.

 of the bedding and it can only be bent by excessive use of force.

provided only to the original purchaser. If a manufacturing defect 

is identified within the scope of this warranty we shall repair or 

replace at our option. We reserve the right to substitute materials 

upgraded we do not guarantee that the replaced mattress will 

have the same fabric. Repair or replacement does not extend or 

begin a new warranty period. We are not liable for any incidental 

the inability to use this product. We do not warrant that product is 

suitable for any person’s medical condition. In no event shall our 

liability exceed the original purchase price of the product.



Y
O

U
R

 M
A

TT
R

E
S

S
  

 
K

E
E

P
 I

T 
IN

 S
H

A
P

E
The Do’s

 
 plastic packaging.

 
 hygienic and clean.

 purchasing just the mattress. (An old foundation may not provide
 sufficient support.)

The Do Not’s

 supports.)

 of the mattress.
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Cloud Nine Warranty

Code 
No. Model

Limited 
Warranty   

No. of Years

Repair / 
Replacement
at No Charge
No. of Years

Calculation of Repair /
 Replacement  Charges
after No Charge period

C91
C92

C9WCE 
C9C0

SENSUOUS

RIVIERA

GROSVENOR

RENAISSANCE
VERSAILLES

10 7
Price by 10 and multiply 
by the number of years 
since your Purchase. 

Round off to the
nearest whole year.

C9E
C9C1 
C9C2

IMPRESSIONS 
ESSENCE

MORNING RENEWAL
7 3

Price by 7 and multiply by 
the number of years since 
your Purchase. Round off 
to the nearest whole year.

C9
C9WC
 C9C

CLASSIC 

INSIGNIA
INSIGNIA PLUS

FOREVER
INN KEEPER

5 2
Price by 5 and multiply by 
the number of years since 
your Purchase. Round off 
to the nearest whole year.



P O LY  P R O D U C T S  L L C
P.O.Box 2561, Postal Code 112, Ruwi, Sultanate of Oman

Tel: +968 24448100, Fax: +968 24448101, E-mail : info@cloudnineoman.com
Website: www.cloudninemattresses.com


